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New & Noteworthy 
 
PCMH Resource Center 

The primary care medical home, also referred to as the patient centered medical home (PCMH), advanced primary care, and the 
healthcare home, is a promising model for transforming the organization and delivery of primary care. 
We provide implementers, decisionmakers, and researchers with access to evidence-based resources about the medical home 
and its potential to transform primary care and improve the quality, safety, efficiency, and effectiveness of U.S. health care. 
Please visit us at pcmh.ahrq.gov. 

This electronic newsletter continues our efforts toward building a learning network for individuals with an 
interest in practice facilitation. We will use this listserv to share questions and answers submitted by 
learning forum members, as well as resources, research articles, and events of interest to the community. 

Upcoming Newsletter Topic 

Electronic Health Records and Meaningful Use 
Achieving Positive Impacts on Workflow and Quality Improvement through Full Implementation 
of Electronic Health Records 

With the increasing implementation of electronic health records (EHRs) to monitor and track patient 
populations, practice facilitators will need to have a working knowledge of EHRs to use them effectively. 
The next edition of this newsletter will highlight how “meaningful use” of EHRs impacts a practice’s 
workflow and quality improvement (QI) efforts. This topic is the focus of Module 17 of The Practice 
Facilitation Handbook: Training Modules for New Facilitators and Their Trainers. The upcoming 
newsletter will explore best practices for implementing and utilizing EHRs, also known as achieving 
“meaningful use,” and conducting comprehensive workflow analyses. 

What Do You Think? 
We want to hear from you for our upcoming newsletter. Tell us what you think about EHRs and 
achieving meaningful use. 

• What strategies have you developed to smooth the transition from paper-based to electronic 
health records? 

• How has your practice facilitation team worked to include IT staff who support electronic health 
records and can help the team access vital data collection systems? 

• How has the implementation of EHRs impacted the workflow and day-to-day operations of 
practices you support? 

• What impacts have EHRs had on quality improvement efforts to deliver better care in your 
practices? 

Send your response, which can be brief or detailed, to PracticeFacilitation@mathematica-mpr.com. We 
hope to include it in the next edition of the newsletter.  

Upcoming Event 
Best practices for measuring Practice Transformation to Implement the Triple Aim 
Register Now! Wednesday, November 19 from 3:00 – 4:30 p.m. ET 

The Agency for Healthcare Research and Quality (AHRQ) is hosting a webinar on successful models 
that have been used by Practice-based Research Networks (PBRNs) to measure practice 
transformation. The presenters will discuss models they have used including: TRANSLATE Model; 
Solberg-Mold Practice Change/QI Model; Improving Primary Care through Health Information 

   

http://pcmh.ahrq.gov/
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/system/pfhandbook/mod17.html
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/system/pfhandbook/index.html
http://www.ahrq.gov/professionals/prevention-chronic-care/improve/system/pfhandbook/index.html
mailto:PracticeFacilitation@mathematica-mpr.com


Technology (IPC-H-IT); and the Vermont Integration Project. Data and lessons learned will also be 
shared. 

Presenters will include:  

• Chet Fox, MD; Upstate New York Practice-based Research Network (UNYNET), University at 
Buffalo 

• Lynne Nemeth, PhD, RN; Primary Care Practices Research Network (PPRNet), Medical 
University of South Carolina 

• Paula Lipman, PhD; Westat 
• Zsolt Nagykaldi, PhD; Oklahoma Physicians Resource / Research Network (OKPRN), 

University of Oklahoma Health Sciences Center 
• Rodger Kessler, PhD; Collaborative Care Research Network (CCRN), University of Vermont 

College of Medicine, American Academy of Family Physicians 

Application for CME credit has been filed with the American Academy of Family Physicians. 
Determination of credit is pending. 

To register, please click here. 

Brought to you by the AHRQ PBRN Resource Center. 

If this information was forwarded to you and you would like to subscribe, please email 
PracticeFacilitation@mathematica-mpr.com and include “subscribe” in the subject heading. 

This service is provided to you at no charge by the Agency for Healthcare Research and Quality. 
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