Table 1. PCMH Activities across Federal Agencies as of October 2012

Relationship of PCMH to the
Strategic Goals of the
Operating Division/
Department

Strategic goals explicitly
support advancing the PCMH

Strategic goals explicitly support
advancing the PCMH

Strategic goals currently under
development

Strategic goals explicitly support
advancing the PCMH

Primary Areas of PCMH Activity

Direct provision of health care
services or funding of care

¢ TRICARE

¢ Technical assistance and
coverage of the recognition fee
for NCQA PCMH recognition

¢ Capital Improvement Grants to
community health centers
adopting Electronic Health
Records

e Expansion grants to increase
behavioral health capacity

e $32 million in 2011
supplemental funding to support
PCMH gap analysis and survey
recognition enrollment

e Payment model reform for the
Veteran’s Health Administration

implementation assistance

PCMH Practice Facilitation
eTeamSTEPPS

Program Coordination for PCMH
Implementation

for achieving NCQA PCMH
recognition and transforming to
a medical home

¢ Funding of the National Center
on Medical Home
Implementation

¢ Grants to support state-,
community-, and practice- level
PCMH implementation

¢ Learning collaborative to
promote quality improvement
for pediatric care

¢ Funding for Family-to-Family
Health Information Centers

Pilot or demonstration eInfra- structure for ¢ MHS Business Planning Pilot * Promoting the Pediatric eDemonstration Labs
programs Maintaining Primary Care Medical Home ¢ Centers of Excellence
Transformation (IMPaCT) ¢ Membership on Medicare
APCP’s (from CMS) Expert
Advisory Panel
Technical assistance, eExpert working group for ¢ Technical Assistance and ¢ Providing technical assistance ¢ Increased staffing at primary

care sites

e PACT Compass and quality
measurement

® PACT Learning Collaborative
eTransformation Initiative
Learning Centers

e Consultation teams

¢ Mini-residency in specialty
care for primary care providers
¢ Telemedicine

e Computerized Patient Record
System enhancements




e Technical Assistance Center for
Integrating Behavioral Health
and Primary Care

e Cooperative Agreements with
state Primary Care Associations
and the National Association of
Community Health Centers

Research (includes evaluation)

eTransforming Primary Care
evaluation grants -
retrospective evaluations on
long-term medical home
models

*A Research Agenda for the
Patient Centered Medical
Home

eFoundational white papers
eDecision-maker briefs
eReview of the evidence on
PCMH effectiveness

¢ Multiple evaluations in progress

e Grants to support the
Community Health Applied
Research Network

¢ Grants for PCMH models
focusing on maternal and child
health

¢ Surveys on children and
medical homes

e Supporting research that
integrates oral health/dental
home with the medical home

e Demonstration Labs
* Centers for Excellence

Other eDefinition of the patient- ¢ Performance Measure
centered medical home Development
Atlas of Care Coordination ¢ Assorted Projects on Pediatric
Measures Care in a Medical Home
eDevelopment of measures of
primary care team functioning
*CAHPS tool for the PCMH
e A How-to Guide on
Developing and Running a
Primary Care Practice
Facilitation Program
Materials to share with PCMH partners
Toolkits eToolkit for Practice Redesign ¢ HRSA Health IT Adoption

Toolkit

¢ Building Your Medical Home
toolkit

¢ Toolkit for Meaningful Use

¢ HRSA Quality Toolkit

¢ 2 pager describing HRSA’s
various PCMH and accreditation
initiatives




Seminars and presentations

e Practice Facilitation
Webinars on developing a
facilitation program; hiring
and training facilitators; and
designing, funding, and
evaluating facilitation work

¢ PCMH in the context of the
Military Health System

Websites

eThe Patient Centered
Medical Home Resource
Center (pcmh.ahrg.gov)
eCitations Database

* PCMH Federal Collaborative
Portal

¢ Uniformed Services Academy of
Family Physicians (USAFP) Website

eHealthcare communities.org
¢ National Center for Medical
Home Implementation

e Cultural Competency and
Health Literacy Resources for
Health Care Providers

Policies and Guidelines

e Compendium of Service Policies
¢ Marketing Campaign for PCMH
users

¢ Guidelines on measuring
meaningful use of health
information technology

® Program assistance letter on
NCQA recognition initiative

eCommunication plan and other
materials for internal use

Reports and Monographs

e Numerous reports and briefs
for decision makers and
researchers on: PCMH
evidence and evaluation,
improving coordination of
care, engaging patients,
practice facilitation, and other
PCMH-related topics.

¢ Advances in Patient Safety: From
Research to Implementation

o”Recommendations for
Improving Access to Pediatric
Subspecialty Care through the
Medical Home”

* “Measuring Medical Homes —
Tools to Evaluate the Pediatric
Patient- and Family-Centered
Medical Home”




